Shores & Islands

Tourism,

An Overview of 2017

SHORESandISLANDS.com

10 milli

visitors welcome
Lake Erie

233 million

taxes generated by
tourism in our region

tourism-supported jobs

Economic Impact
Tourism generates $1.9 bi"ion in annual sales

LOAGING SIS civveveeereeeeeeeereeeeeeeeeeeeere $158,964,267
County LOAGING TaX..wmeereereereeserennes $6,024,881
Local Sales TaX .. ecoreeeeeecreseeseerneee $24,262,430

Direct Spend Percentages:

Food & Beverage }
Lodging

Transportation

Recreation
Retail
Visitor Services
Welcome Center visitors served ... 19,419
Partner eNewsletter subscribers. ..., 735

Welcome Centers hosted guests from
45 states and 16 countries

Welcome Center staff attended seven leisure shows
with total attendance of 840,100

Tourism Ambassadors assisted 14 groups/events

omy

Public Relations

Positive stories tracked.........ccooowvvorn... 665

Potential impressions ... 340 million
Media VISIES coovvveeeeeeeeeeeseeseeeeeeseseeeee e 39

Bloggers interacted With........ccooo.... 150

Website
803,000 1,968,863

Visitors Page Views

Top 5 State Visitors to

SHORESandISLANDS.com

Ohio, Michigan, Pennsylvania, Illinois, Indiana

Social Media

Q0@

187,015 18,286 9,218

Consumer eNewsletter l_az{g -
Subscribers ¥,
92,494 L‘G



Community Organizations

Lake Erie Shores & Islands team members are involved with:

Group Sales

Leads obtained by attending 17 group-related

69 groups serviced,

22,519 total travel

guides were distributed at
information tables, in welcome
packets, and mailings

11 partners participated
in Group Tour
Co-0p kick off year

trade shows, incoming calls, website, partners
and other prospecting methods by the Group

Sales team: 406

The group sales

room nights

32 grants were
awarded, totaling

over $97,000

2%,

Percentage
of impacted
room nights
by market
segment:

® SMERF (Social/Wedding, Military,
Education, Religious/Reunion, Fraternal)
+ Ohio Bike Week

® Association
@® Sports

@® Corporate
Group Tour

team impacted 87
different groups that
represented 38,521

American Bus Association

Big Splash Raffle

Downtown Sandusky Inc.

Earth Day Extravaganza Committee

Erie County Economic Development Corp.

Event Services Professionals Association,
Continuing Education Committee

Friends of NASA Plum Brook

Friends of Port Clinton Parks

Healthy Water Ohio

Lake Erie Coastal Ohio Trail

Lake Erie Foundation

Lake Erie Islands Water Trails Committee
Leadership Ottawa County

Main Street Port Clinton

Marblehead Peninsula Chamber of Commerce
Marblehead Village Council

Maritime Museum of Sandusky

Meeting Professionals International, Ohio
Board VP of Education

Milan Chautaugua Committee
Milan Museum Board
National Association of Sports Commissions

2017 Board Members

Erie County:

Jude Hammond - Brian Peiffer
President Steve Poggiali
Lee Alexakos George Ruta
Abbey Bemis Mary Sartor
Jayme Criscione Steven Schuster
Greg Hill Brian Shanle
Jeff Hoffman James Sortino
Gary Lickfelt Eric Wobser

Sarah Wysong Miller Lance Woodworth

National Rifle & Pistol Matches Marketing Committee
North Central Ohio Inter-Museum Council
Ohio Has It Advisory Board

Ohio Association of Convention and Visitors
Bureaus Board

Ohio Hotel and Lodging Association
Ohio Sea Grant Advisory Board
Ohio Society of Association Executives

Ohio Travel Association Board, Public Relations
& Marketing Committee

Ottawa County Improvement Corporation

Port Clinton Chamber of Commerce

Professional Conference Management Association
Public Relations Society of America

Religious Conference Management Association

Rock the Light! (Port Clinton Music Festival) Committee
Sandusky Bay Initiative Steering Committee

Sandusky Bicentennial Commission &
Marketing Committee

Sandusky Cultural Center
Sandusky Pride Board

Student and Youth Travel Association,
Education Committee
Toast of Ohio re

Ottawa County:

Nicole DeFreitas - Chuck Miller
President Joanne Price
Michael Barr Kim Redfern
Jamie Beier-Grant Raffaele Ruta
Kimberly Domokos Mike Schenk

David Dunn
Cheryl Grosjean
Peter Huston
Kim Morrisson

Dave Spangler

Commissioner
Mark Stahl



